Transcript of phone call between Bennett Haselton (pretending to be “Sam Trillian”) and Joe Spies, on June 11, 2003
[where recording started]

BENNETT HASELTON: So, what’s it called?

JOE SPIES: LeadsRUs.

BENNETT HASELTON: LeadsRUs?

JOE SPIES: Yes, you called yesterday and left a message about hosting?

BENNETT HASELTON: OK, yeah, let me get the stuff out.  I’d originally gotten an email from you a, uh… Are you the… you host… are you the same as fullservicesonline.com?

JOE SPIES: Yeah.

BENNETT HASELTON: OK.  Cause I’d actually, I’d seen a listing, I’d done a lookup on it and gotten the name Bob Thornton, and I tried calling the phone number and it had been disconnected, so then I called yesterday and talked to a guy, I think, John?

JOE SPIES: That’s my partner.

BENNETT HASELTON: Oh OK.  So I’m looking to… Well I guess I can tell you now, I was interested in getting hosting with you because I’d gotten mail from one of your customers promoting an anti-spam product, and I wanted to know if I could get hosting from you where I could send emails out advertising a Web site and not have to worry about it.

JOE SPIES: Yes.

BENNETT HASELTON: Yes?

JOE SPIES: Yeah, we do that.

BENNETT HASELTON: OK.  Do you actually send out the emails?

JOE SPIES: We can.

BENNETT HASELTON: Oh OK.  Do you know about the majorgoal.com site?

JOE SPIES: Uh, yes.

BENNETT HASELTON: OK.  So that was one of the ones that you hosted?

JOE SPIES: Yep.  That was one of the ones that James hosted.

BENNETT HASELTON: So we can have a contract with you so that… I mean, if I wanted to get hosting with you, I could do it one of two ways: I could send the emails themselves, and then I’d just have a contract with you and state that you wouldn’t kick me off for sending the emails, or you could actually send the emails yourself on behalf of me?

JOE SPIES: Yeah.

BENNETT HASELTON: I mean, is that what they did with majorgoal.com?

JOE SPIES: I don’t know what James did with majorgoal.  James is actually involved with the company, so I think he was promoting himself.  [inaudible] majorgoal?

BENNETT HASELTON: Majorgoal.com?

JOE SPIES: Yeah.

BENNETT HASELTON: Yes, the ad I got from it was promoting an anti-spam product, funnily enough.

JOE SPIES: Was it Mailbox Filter?

BENNETT HASELTON: That was it, yeah.

JOE SPIES: Oh OK.  Majorgoal.com, that was just a domain name, is all that is.

BENNETT HASELTON: Oh yeah.  But it pointed to the same server as fullservicesonline.

JOE SPIES: Yeah.

BENNETT HASELTON: So are you… you and Jim are the… there’s a John, a Joe, a Jim, and a… you are?

JOE SPIES: My name’s Joe.

BENNETT HASELTON: Jim?

JOE SPIES: No, Joe.  I’m Joe Spies.

BENNETT HASELTON: Oh, you’re Joe.  So there’s a John, a Joe, and a Jim.

JOE SPIES: James, yeah.

BENNETT HASELTON: Jim is also James?

JOE SPIES: Yeah.

BENNETT HASELTON: Oh, OK.  And you and Jim are the partners, and John was the guy that I talked to?

JOE SPIES: John and I are partners.  James is a silent partner.

BENNETT HASELTON: Oh, OK.  And the actual company is…?

JOE SPIES: LeadsRUs.

BENNETT HASELTON: Is that dot-com, or…?

JOE SPIES: Yeah.  We don’t have a Web site or anything.

BENNETT HASELTON: Oh, OK.  Um, OK.  What I’m actually… I’m just doing a little research on what are the best options for hosting.  It’s not something that’s gonna generate a ton of complaints like, it’s not some pornographic Web site that I’m gonna be mailing out asking people to visit.  Do you have sort of unwritten rules about what kind of spamming you can do through your server?

JOE SPIES: The only rule is that you have a remove link.  As long as you follow the rules that the ISP provider makes us follow, which is a remove link, and then depending on what mailer you’re using, to where the remove link is automatically loaded, like let’s say that you click on something I send you, you go the form page and there’s a remove box.  The email address… your email address has to automatically load into that box, so you don’t have to do it manually.  It’s stupid, but that’s one of the rules.

BENNETT HASELTON: That’s the rule imposed by your…?

JOE SPIES: By my ISP provider.

BENNETT HASELTON: Your uplink provider, OK.  Cause that’s unusual, cause I thought most of the major ones simply said you couldn’t do it at all.  But they’re saying you can do it as long as the remove follows their rules?  The one I got from majorgoal, that one that you sent, I mean it’s not like it’s a big deal with me, but it had a link to fullservicesonline.com/remove, and that was all it was, it didn’t fill in the email address automatically or anything.

JOE SPIES: How long ago did you get it?

BENNETT HASELTON: Two or three days ago, I think.

JOE SPIES: Oh OK, yeah, we were having a problem with one of the ladies that’s on our server.  I follow the rules cause I don’t want to lose my rights to the server cause they’re frickin’ expensive.

BENNETT HASELTON: It’s a dedicated machine?

JOE SPIES: Yeah, dedicated server.  They’re expensive.

BENNETT HASELTON: Oh OK.  But fullservicesonline.com, that’s not your host, that’s actually you?
JOE SPIES: That’s a domain name that’s on one of our hosts.  It’s on the host.  Someone just mails out Mailbox Filter, and that’s her domain name.  Like, our domain name is Fullservicesonline.com, her is like majorgoal or something like that.  Which one did you say it was?

BENNETT HASELTON: It was… the link that it was advertising was majorgoal.com but then it also said to remove yourself, the remove page was fullservicesonline.com/remove.

JOE SPIES: Yeah, all the removes go in my cgi-bin, and I download them every day.

BENNETT HASELTON: Oh OK.  So you process… So if that lady for example is one of your customers, they can use your server to send out the emails and then you process the removes from people?

JOE SPIES: Exactly.

BENNETT HASELTON: OK.

JOE SPIES: Also, you have to process your removes.

BENNETT HASELTON: Yeah, I figured.  OK, I’m just sort of looking around for a bunch of different options for who can do the hosting and who can do the emailing… Do you supply the list of email addresses?

JOE SPIES: Yeah.

BENNETT HASELTON: Oh OK, you also have the list of email addresses?

JOE SPIES: Yup.

BENNETT HASELTON: OK.  I guess I mean, Washington is one of those states where it’s kind of risky to do this, isn’t it?

JOE SPIES: Washington State?

BENNETT HASELTON: Yeah.

JOE SPIES: No.

BENNETT HASELTON: No?

JOE SPIES: Uh-uh.

BENNETT HASELTON: Well it’s one of the states with an anti-spam law.

JOE SPIES: Yeah, but that’s the thing, all of the stuff we mail out, they’re all opt-in leads.  We have their ISP address, so they’ve signed on somewhere and given access to their email address.  Maybe they filled out a form somewhere, or, they’ve given someone permission to use their email address, whether us or somebody else… So as long as you remove them off your list and don’t email them again, there’s really nothing they can do.  It’s not an unsolicited email.  I mean, we have all their information to back up any email we send them.  If we have their ISP information, we can prove that they’ve given it out, because you can’t get someone’s ISP unless they’ve given it to somebody.

BENNETT HASELTON: Well you can get, like, some people run programs that collect email addresses off the Web, and that kind of thing.  And CDs full of email addresses are generally, I mean if you buy a CD full of email addresses and they say everybody on the CD is opt-in, I mean anybody can say it’s an opt-in CD.

JOE SPIES: Nah, we’ve got their ISP and everything, we can tell you what time they actually opted in.  Like I said, as long as you don’t abuse…

BENNETT HASELTON: Where they can’t trace it back to you?

JOE SPIES: The hosts aren’t even here, they’re overseas.

BENNETT HASELTON: Oh, the address fullservices… I thought fullservicesonline.com was… I guess I didn’t even look at the IP address, you’re saying it’s actually hosted…

JOE SPIES: It’s actually in China.

BENNETT HASELTON: Oh OK.  Um… yeah it seems like you’ve pretty much have got everything covered.

JOE SPIES: As long as you don’t abuse it, and follow the basic ISP rules, our provider rules, it won’t be a problem.  The only problem is… [inaudible]… your domain… [inaudible].

BENNETT HASELTON: OK.  So let’s say I was interested in getting set up.  The company name is LeadsRUs?  OK.  You have a check payable to LeadsRUs?

JOE SPIES: Yep.

BENNETT HASELTON: OK, what was your name?

JOE SPIES: Joe Spies.

BENNETT HASELTON: Spies?

JOE SPIES: Yep.

BENNETT HASELTON: OK, so LeadsRUs.  So if I wanted to send it to you by check instead of credit card, where would I mail it to?

JOE SPIES: [inaudible, I was typing]

BENNETT HASELTON: OK, what if, uh, if I want to FedEx it to you, how can I get an address where I can FedEx it?  You can’t do a PO Box.

JOE SPIES: [inaudible, I was typing]

Battle Groud, Washington 98604.

BENNETT HASELTON: How much to get set up?

JOE SPIES: Do you have a mailer?

BENNETT HASELTON: I’d pay you to do it.

JOE SPIES: Do you have leads already?  Do you have leads for you to send out to, or do you need leads also?

BENNETT HASELTON: Um, you mean the actual email addresses?

JOE SPIES: Yes.

BENNETT HASELTON: I’ll buy those from you too.

JOE SPIES: OK, what kind of leads are you looking for?  General Internet?  General Internet are the cheapest ones.

BENNETT HASELTON: OK, how much are those?

JOE SPIES: Well, I would blast out 5 million for $500.
BENNETT HASELTON: Do you have anything smaller?

JOE SPIES: Yeah, I could mail out like 2 million, $100 per million.

BENNETT HASELTON: 100 for a million?  OK.  What about the cost of the setup and hosting?

JOE SPIES: OK… Hosting would be $1,000 a month, and a mailer is $500 a month.

BENNETT HASELTON: So $1,000 for the hosting and… is it because of the bulletproof hosting that makes it so expensive?

JOE SPIES: Yeah.

BENNETT HASELTON: Because the anti-spam problems?

JOE SPIES: Bulletproof hosts cost ten thousand dollars.

BENNETT HASELTON: OK… For a dedicated server, you mean?

JOE SPIES: Yep.  Ten grand a month.

BENNETT HASELTON: So this is what your host charges you for…

JOE SPIES: They charge me ten thousand dollars a month.

BENNETT HASELTON: The company in China?

JOE SPIES: No, it’s a United-States-based company but they pump everything through China and then it comes back to the United States.

BENNETT HASELTON: OK.  Are you on a cell phone or something?  I can hear you dropping out a little.

JOE SPIES: No.  Cordless.  Is this better?

BENNETT HASELTON: A little bit, yeah.  So, $1,000 a month for the hosting and then $100 to mail a million people.  OK I’m still sort of shopping around options…

JOE SPIES: Do you already have your creatives and everything?  So I’ve just got to upload what you have and just blast it out?

BENNETT HASELTON: Yeah, I don’t need the Web design or anything.

JOE SPIES: And you’ve got the email design, so all I’ve got to do is upload and just go, right?

BENNETT HASELTON: Upload and blast, yep.  Is that better?

JOE SPIES: Your voice?

BENNETT HASELTON: Yeah, I just switched phones on you again.

JOE SPIES: Well that was basically all I needed to know anyway.  All right so I will… OK so the phone number I called, the one listed as Bob Thorton’s fax number, I can get you again?

BENNETT HASELTON: [inaudible, typing]

360 666 0563?
JOE SPIES: Yep.

BENNETT HASELTON: OK, I’ll be back in touch with you?

JOE SPIES: Yep.

BENNETT HASELTON: OK, thanks a lot Joe.  Bye.

JOE SPIES: Bye.

