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Judge Peter L. Nault

Issaquah Court

5415 220 Ave. SE

Issaquah, WA 98029


Small Claims Number:  SC4-0307
May 13, 2004

Dear Sir,
 

This letter is in reference to court case number SC4-0307.  It was my wish to represent the company in person, but our financial situation does not allow it.  
 

Unfortunately our case was brought about by an alleged spamming of the plaintiff's email address.  We do not spam anyone.  Upon further investigation, we found a similar email address to the plaintiff's in a hand written database.  As our email states, "Thank you for reviewing our product".  This email was sent to a database of Security Dealers we acquired from a Trade Show in Washington DC last 2003. (Summit on Security, Washington DC) This email was sent to Security Dealers Interested in our products.  We also attached two pages of technical information about very specific security devices.  Inadvertently, Mr. Bennett received one of our emails.  SAY Security Group only sells to Licensed Security Dealers and Integrators.  We have no reason to send out emails to the general public.  They aren't allowed to buy from us. We offer our sincere apologies for this mistake.
 

We submit this letter for your decision.

Cordially,
 

 

 

Jason Szuch
President 
SAY Security Group USA LLC
Ada, OH 45810
800-464-0831
S.A.Y. Security Group USA LLC


121 S. Main Street, ADA, OHIO 45810


Tel: 1 800 464 0831       Fax: 1 800 464 0832       Email: � HYPERLINK "mailto:admin@saysecurity.com" ��admin@saysecurity.com�       � HYPERLINK "http://www.saysecurity.com" ��www.saysecurity.com� 
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